
JACKSON EMERGENCY AND REPAIR NUMBERS 
 
FIRE: CALL 911 
 
POLICE: CALL 911 
 
MAJOR WATER LEAKS CALL 

JACKSON ENERGY AUTHORITY      (731) 422-7500 
  THEN CALL                                                                       (731) 337-4500 

 
SMELL GAS CALL 
 JACKSON ENERGY AUTHORITY      (731) 422-7500 
  THEN CALL         (731) 337-4500 

  
POWER OUTAGE CALL 
 FIRST – CHECK BREAKER BOX IN STORAGE ROOM   

IF THE BREAKERS ARE OKAY CALL JACKSON ENERGY AUTHORITY  

 AND TELL THEM YOUR POWER IS OFF     (731) 422-7500 
   
 

OTHER CONTACT NUMBERS 
 
MAINTENANCE REQUEST 

For maintenance requests, please contact us. You will need to provide your address, a 
brief description of the problem, and the best way to contact you.  

 EMERGENCY # (731) 337-4500 

  
TELEPHONE 
 Jackson Energy Authority:       (731) 422-7500 
    
 CITY SERVICES 
  POLICE:        (731) 425-8400 
  FIRE DEPARTMENT:      (731) 425-8130 
  POST OFFICE:       (731) 423-2596 
  TRASH PICK-UP: Jackson Sanitation:    (731) 425-8545 
  SCHOOLS: Jackson-Madison School district:  (731) 664-2500 
  PEST CONTROL:CLINT SMITH- BLUE OVAL   (901) 687-8627 
  HOSPITAL 

Jackson General:       (731) 541-5000 
Reginal Hospital:      (731) 661-2000 

  TV AND INTERNET: Jackson Energy Authority:  (731) 422-7500 
   

  


